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INTEGRATED EDI FOR ACUMATICA

Managing high transaction volumes and adapting to new trading partner
requirements are critical challenges in today’s business environment,
Companies often encounter issues like delayed transaction processing
during peak periods, difficulties in quickly integrating new systemes,
and the complexities of maintaining a heavily customized tech stack.
Additionally, staying current with ERP updates is essential to avoid
operational disruptions.

TrueCommerce’s EDI solution for Acumatica is designed to address these
challenges head-on. It offers a scalable, adaptable solution that simplifies
transaction management, supports rapid integration, and ensures smooth
ERP upgrades. This comprehensive approach helps future-proof your
operations and enhances your business’s efficiency and agility.

Complete Solution From One Source

Our unique modular approach enables us to offer a true end-to-end EDI
solution that is easy to use and unparalleled in scalability. We’ve taken the
complexity out of implementing EDI by providing all four of the components
you need to successfully deploy EDI.

Connectivity with your trading partner(s) is required to transmit EDI
documents, whether directly via the Internet or through a “Value Added
Network,” or VAN. The TrueCommerce Trading Network (VAN) is our
Internet-based transaction gateway, across which your EDI transactions
are transmitted, providing connectivity with all of your trading partners.

It is compliant with virtually any connectivity protocol, including AS1/AS2/
AS3, FTP and (if required) VAN interconnects.
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We’ve probably grown
our business 20%
since we started with
TrueCommerce EDI.
It’s allowed us to scale
our business without
growing headcount.”

Doug Howell

The Little Potato Company

Read the case study


https://www.truecommerce.com/resource/the-little-potato-company/?_gl=1*1blj130*_up*MQ..*_ga*Nzg1OTgwMTc4LjE2OTQ5NTY2Mjk.*_ga_6E8JMM4RWT*MTY5NDk1NjYyOC4xLjEuMTY5NDk1NjY4MC4wLjAuMA..
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Web-based EDI Translation Software, TrueCommerce Transaction Manager™, is
our user-friendly translation software that converts business documents from raw
EDI data (ANSI ASC X12 and EDIFACT standard) into a human-readable business
form. TrueCommerce Transaction Manager can be deployed as on-premise
software or as a web-based (SaaS) deployment hosted by TrueCommerce.

Data Mapping and Integration provide the ability to seamlessly send and
receive information between Transaction Manager and Acumatica through the
TrueCommerce Business System Plug-In™.

This is achieved by processing EDI transactions through a collection of intelligent
software modules. These modules are programmed to format your inbound
EDI transactions to match against your configurations within Acumatica as

requirements. As your business grows and you acquire new customers, additional
trading partner maps can easily be added and seamlessly integrated with your

well as match your outbound transactions against your trading partner’s ( \
TrueCommerce solution. E

Pre-Built ERP Integration seamlessly connects your Acumatica system to
an extensive network of trading partners. This integration automates critical

document exchanges, such as buy/sell transactions and logistics through k

3PL adaptors, all while preserving your existing ERP workflows. The intuitive
interface is tailored to the Acumatica environment, ensuring smooth and efficient

operations that enhance your overall business performance.

Support is a critical component of a complete, end-to-end EDI solution. Our .
Professional Services team has the broad range of expertise to handle not only

all of your trading partners’ requirements, but also any technical issues related

to business system integration and the sending and receiving of your EDI

documents. You can also count on the support team to provide the advice and

guidance you’ll need to be successful. Even if you aren’t familiar or comfortable

with EDI, we’ll be there to help you get up and running, step by step.
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Business documents EDI solutions transform EDI documents are Internal systems
(i.e. purchase order, outgoing messages transferred securely via process and store
inventory, freight details, to meet recipient the TrueCommerce incoming documents,
etc.) automatically send requirements for Global Commerce and may create/send
from an internal system. business compliance. Network. new documents in
response.
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Integrate Your Entire Supply Chain with Acumatica

Choosing an end-to-end EDI solution that offers seamless integration with
your Acumatica system is a strategic investment that can improve customer
relationships, business agility and profitability. But that’s just the beginning of

what TrueCommerce integrations offer our customers! (

J

Integrating your TrueCommerce EDI solution with Acumatica reduces the

need to print or re-enter transactions, which makes order processing faster

and more efficient without sacrificing accuracy. TrueCommerce Transaction
Manager offers powerful sales order, remote warehouse and purchasing
integration that’s proven, affordable and easy to use — enabling you to meet all

of your customers’ EDI requirements. \

TRUECOMMERCE TRANSACTION MANAGER FEATURES
AND BENEFITS FOR ACUMATICA

Robust Acumatica Integration for Greater Efficiency
and Customer Satisfaction:

» Integration includes sales order and invoice transactions, including
inbound Purchase Orders (850/875), outbound Invoices (810/880),
Advance Ship Notices (856), Purchase Order Acknowledgments (855),
and Purchase Order Changes (860)

» Send outbound inventory availability (846) and product catalogs (832) to
your customers

e Outbound ASN integration supports no pack, pick and pack, standard,
pallet, and consolidated ASNs

e Built-in auto-pack capabilities give you the ability to package your
shipments in Acumatica, streamlining the process of creating and
packaging items

¢ Auto-pack shipments based on quantity or weight and create packaging
rules for each customer

e Speeds up order processing and fulfillment while improving accuracy
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Built-in Process Controls Ensure Data Integrity, Reduce Errors
and Minimize Chargebacks

e With our embedded labeling feature, you can produce trading partner
compliant GS1-128 labels within the ERP, streamlining the order
fulfillment process

 Visibility into EDI documents sent to your partners is now available directly
inside the ERP, providing simple usability and the ability to report on this
data leveraging your ERP reporting capabilities. The solution validates fields
prior to sending transactions and provides alerts to highlight any fields with

missing data, helping to optimize turnaround time on orders and reduce
chargebacks from customers.

» Unit pricing, along with duplicate purchase order numbers and items, can
be automatically validated before processing transactions to Acumatica

e Secure connectivity leveraging token-based authentication

e Speeds up order processing and fulfillment while improving accuracy

Streamline Your Third-Party Warehouse Communications:

e Outbound warehouse shipping orders (940) can automatically be created
from existing sales orders from within Acumatica

e Outbound warehouse transfer orders (943) let manufacturers send pending
shipment details to their 3PL partners, and inbound warehouse receipts
(944) enable 3PLs to confirm detail receipt

» Integrated warehouse shipping advices (945) will update existing
shipments with package and item contents in addition to shipping
information (e.g., tracking, ship weight, quantity); lot and serial numbers
are supported, as well as consolidated shipments.

e Outbound advance ship notices (ASNs) can easily be sent to your customer
based on the information from the 945

* Communicate with your logistics providers with deep warehouse
integration. Support documents include sending outbound sales orders
or item fulfillment and receiving warehouse shipping advices to create

or update the item fulfillment. You can also exchange transfer orders and
transfer advices
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High-Value, Web-Based Add-Ons Streamline Order Processing Even More:

* You can schedule and automate data exchanges between Acumatica and
your TrueCommerce EDI Solution with the TrueCommerce Scheduler addon

e The TrueCommerce Packing List add-on simplifies the management of all
trading partner requirements for packing list templates, including content,
data, and graphics—and automatically updates them when your partners
make changes at no additional charge

» Integration for outbound purchase orders and purchase order changes

e Inbound integrated documents support order acknowledgments,
shipments, receipts, and bills

Automate Everyday Tasks

Import and export EDI transactions at scheduled times with the TrueCommerce
Scheduler™ add-on. To meet partners’ labeling and packing requirements with
one solution, the TrueCommerce Labeling add-on automates the creation of
UCC/GS1-128 compliant, barcoded labels, with label and packing list template
updates included for free.

Supports Integration with 3G Pacejet

For those using 3G Pacejet as their shipping partner, we seamlessly integrate
with their system to enhance your shipping processes. Our EDI solution ensures

that your shipping operations remain efficient and well-coordinated, creating
a seamless experience from order processing to final delivery.

Custom Fields Integration E

TrueCommerce Transaction Manager supports integration for custom fields (
of your choice. While multiple data fields can be integrated, shipment L W

and delivery dates illustrate essential data that is important when processing
your documents.

Regardless of which field or data type you would like to incorporate as a custom

field, Transaction Manager will automatically recognize and populate those
fields, eliminating the need to manually re-key that data each time. k J
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Connect to 100+ Marketplaces and Storefronts Worldwide

Integrate Acumatica seamlessly with more than 100 leading online
marketplaces and storefronts, including Amazon, eBay, Walmart,

Shopify, WooCommerce, and more. Automatically exchange order,
fulfillment, customer, and inventory data across all platforms,

eliminating the need for manual entry and ensuring accuracy. Whether
you’re managing sales through marketplaces like Amazon Seller
Central and Vendor Central or popular web stores like Magento

-
——

and BigCommerce, our solution streamlines your operations by

synchronizing data in real-time. Enjoy faster order processing,
automated customer creation, and consistent updates to pricing
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In the first year, we
saved 10-12 hours
per week, which gave
our employees time to

and inventory—enhancing visibility and efficiency across your entire
eCommerce ecosystem.

Integrate with Retailers

APIs Integrate directly with your trading partners’ API platforms.
Our API integration lets you exchange data in real time for increased

accuracy, higher performance, faster order processing, and lower costs. work on real customer
Keep inventory up to date with inventory feed automation and enjoy fully issues. It adds up—
supported map updates for ongoing compliance. that’s more than 500

hours per year saved.”

Brian Frias

Masterfit Enterprises

Brand & Technology Manager

Read the case study

About TrueCommerce

TrucCommerce

Call us today at 888.430.4489 or visit www.truecommerce.com

TrueCommerce is a high-performing
global supply chain network that pro-
vides fully integrated, end-to-end supply
Sales@TrueCommerce.com chain visibility and management. We
help businesses reach their true supply
¥ in f chain potential. That’s why thousands

of companies—from SMBs to the global
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