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Al Advancing
Commercial Service Work

ServiceTrade Al powers the next era of commercial service operations—by turning deep
operational insight into automated action to eliminates busywork, preserve institutional
knowledge, and drives measurable performance across the service lifecycle.

Let the system handle the
routine

ServiceTrade Al eliminates the busy
work and takes care of key workflows
automatically, so your team can
focus on the complex work that
requires judgement, care, and
expertise.

Turn experience into
embedded intelligence

ServiceTrade Al works in lockstep with
your people and data, and applies a
decade of commercial intelligence
instantly, so nothing slips through the
cracks and your team can move fast
without second-guessing.

Drive outcomes,
not just outputs

Al focused on improving the metrics
that allow your operation to scale
revenue without grinding your team
down, increasing throughput by
compounding gains in time,
accuracy, consistency.

What ServiceTrade Al is designed to do

Reclaim operational capacity by removing
repetitive coordination and admin work.

Unlock operational wisdom by embedding standards and
business context so execution stays consistent as teams scale.
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Drive outcomes, not just outputs by focusing intelligence on Q°
throughput, margin, utilization, and service performance. Q’Q,
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Trade
Intelligence

ServiceTrade Al is different. Built on Trade Intelligence — a data intelligence
layer informed by 10+ years of commercial service history across 48 million
assets — it turns deep operational insight into automated, explainable action
inside the workflows that matter most.
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Embedded. expldinable. , Stella Schedule
Built for commercial service execution. o

6X faster asset creation
90% cut in lookup time

95% acceptance on Al-generated communication

ServiceTrade Al is not a single feature. It is a platform that powers both agentic and
assistive experiences - each built for execution.

SMART ASSISTANTS STELLA AGENTS
In-the-field Al assistants to surface content Al agents that intelligently plan, coordinate,
and execute every job with confidence. and execute core service tasks automatically,

Smart Comment Smart Insights Stella Servce ¥ Stella Invoice ¥*

Smart Tech Prepare ( Stella Sellx ?

Smart Scan Smart Summary < Stella Quote ¥* : < Stella Schedule ¥ :

“What used to take me hours of building reports “Instead of rebuilding scope or relying on

from scratch in our old system, | can now get memory and manual workarounds, Stella can
answers to in minutes with the Al querying. | can help take a lot of the repetitive work off the team,
focus on actually analyzing the data and create a more consistent starting point, and
making business decisions.” speed up turnaround. ”

Cassie Graves, Data & Operations Analyst Ashley Rude, Service Manager

Fire Protection Services, LLC Envelop Group

Ready to put ServiceTrade Al to work
for your operations?

Contact ServiceTrade for a demo today
919-246-9900 | SERVICETRADE.COM
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